
WEB BROWSER REQUIREMENTS  
FOR 

CREDIT CARD PAYMENTS 
 

The following is a list of web browsers supported by the JP Morgan Chase credit card fee 
payment portal effective 03-05-17: 
 

 Microsoft Edge 
 Microsoft Internet Explorer 11 
 Mozilla Firefox 47 
 Google Chrome 53 
 Apple Safari 10.0 

 
NOTE:  In order to function properly, the browser setting for cookies must be enabled. 

 
NOTE: Unsupported browsers will cause issues with payment submissions and should not be 
used. 


